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NYBJINYHAA ODEPTA AO «<EBPA3 MapkeT»
Kynnu-npoaaxu meTtannonpokara n okazaHus ycnyr Metannoo6paboTku (hnsmyeckum nuuam

Hactosiwasa nybnuuHas odepta AO «EBPA3 MapkeT» Kynnu-npogaxu MeTansonpokata (U3n4eckum nuuam
(nanee — «[loroBop») aABnsieTcs NyonmyHeiM npegnoxeHnem AO «EBPA3 MapkeT», SIBMSIIOLWErocsa lpuanyecknm
NALOM, 3aperucTpuMpoBaHHbIM B COOTBETCTBMM C 3akoHogatenbctBoM Poccuiickon ®epepaunn, OIMPH
1026102571505 o1 «25» monga 2002 roga, mecto HaxoxaeHus: Poccusi, PoctoBckaa obnactbe, r. TaraHpor, yn.
Xnmnueckasn,9 (nanee — «lpogasel») npuobpeteHus y MNpoaasua 1 onnatel MeTannonpoaykumumn (MpokaTt YepHbIX
MeTansoB B acCOPTUMEHTe, Janee — «npoaykuusi») MO OnucaHuio, NPeACTaBlEHHOMY Ha WHTepHeT-caiTe
MpoaaBua, pacnonoxeHHoMm Mno agpecy www.evraz.market (nanee — «CanT»), Ha ycrnoBusiX, onpeneneHHbIX
[loroBopom, B TOM 4uMcre ANCTaAHLMUOHHLIM CMOCOOOM, agpecoBaHHbIM HeonpeaeneHHOMY Kpyry OnU3n4eckmx nui
ONS NMNYHBIX, CEMENHbIX, JOMALUHUX U WHbIX Liefiel, He CBSAA3aHHbIX C OCYLLECTBMEHMEM NpeanpuHUMaTENbCKON
aeaTtensHocTu (ganee — «lMokynatenuy).

B uensx [orosopa, lMokynaTenem npu3HaeTcs dusnyeckoe nuuo, 3aperncrpuypoBaBlleecss Ha Cante u
3akntoumsLLee [loroBop, cnocobamu, npegycMoTpeHHbIMY [loroBopom.

K oTHoweHuam wmexay [lokynatenem w [lpogaBUOM NPUMEHSIIOTCS COOTBETCTBYIOLLME MOSIOXKEHUS
paxxgaHckoro kogekca PO, 3akoH PP «O 3awwmte npaB notpebutenein» ot 07.02.1992 Ne 2300-1 (nanee — «3akoH
«O 3awmTe npaB noTpebutenemn»») n n3gaHHble B COOTBETCTBMU C HUM NOA3aKOHHbLIE HOPMATUBHbIE aKTbI.

1. TMpaBuna nonb3oBaHusi Cantom
1.1. CanT gBnAeTca TOProBbIM, PEeKNaMHbIM U WHMOPMALMOHHBIM WHCTpymeHTOM [pogasua. Konuuectso wu
HanonHeHne cepeucoB Canmta MOXET M3MeHATbCA [MpoaaBLOM MO CBOEMY YCMOTpeHuio, B noboe Bpewmsi, 6e3
yBegomnexus MNokynartens.

1.2. MokynaTtenb cyMTaeTcs O3HAKOMMUBLUMMCA C npaBunaMu nonb3oBaHus CailToMm, a Takke C MNOMNUTUKOWA
koHmaeHumansHocTh MNpoaasua, pasmeluéHHon B pasaene «[pasuna canTta», 40 Hayana nonb3oBaHWs NioGbiM
N3 ero CepBUCOB.

1.3. lMpopaseL He HECET OTBETCTBEHHOCTb:

- 3a NOCNeACTBUS NPUMEHEHWS], UCMOMb30BaHMSA NN HENCMNONBL30BaHWS NoNyYeHHon Ha Cante nHdopmauuuy;

- 32 BO3MOXHOE HECOOTBETCTBME PE3YyNbTaToB, NOMyYEHHbIX NPW Ucnornb3oBaHun CanTta, oXXugaHUsam noceTuTens
Canra;

- 3a Kakme-nnbo noBpexaeHnst 06opyaoBaHMsa Uy nporpaMmHoro obecneyenns nocetutens Cawnrta, BO3HUKLLME B
pe3ynbTarte ucrnonb3oBaHun Canta;

- 32 OTCYTCTBME BO3MOXHOCTM UCMonb3oBaHusa Canta no kakMm-nvbo npuymHam.

1.4. MpopaseL, He HECET OTBETCTBEHHOCTL nepen Nocetutenem Cantal/llokynatenem, nubo TpeTbMMmM NMuamu 3a
yLiep6, yObITKM MM pacxofbl, BO3HMKLINE B CBSA3M C UCMONb3OBaHMEM WM Heucnonb3oBaHvem CawTa, BKMovas

YMyLLEHHYIO BbIroay.

1.5. MNpopasey, He HECET OTBETCTBEHHOCTM 3a yulepb, NpuunHéHHbIN NokynaTento BCneacTBMe HeHaafexallero
Mcnonb3oBaHWsa npogykunn, npuobpetéHHon y MNpogasua, B OTHOWeEHUKM koTopon [Mokynatento npegocTasneHa
nonHas u gocToBepHas uHdopmaums B COOTBETCTBMM C TpeboBaHNAMN NPUMEHMMOrO 3aKoHOAAaTeNbCTBa.

1.6. BespenictBme co ctopoHbl NpogaBua B criyvyae HapyweHus Mocetutenem Canta/llokynatenem goroeopa B
oTHoweHun CanTa, He o3Ha4aeT, 4To [pogaBel cOAeNCTBYET B TaKOBbIX AENCTBUSX.

1.7. Mocetutenb Cantal/llokynaTens cornallaeTcs:

- He BOCMPOW3BOAUTb, He MOBTOPATb M HE KONWpoBaTb, He NpogaBaTb M He nepenpodaBaTtb, a TakkKe He

ncnonb3oBaTh ANS Kakux-nnbo KoMMepyeckmx uenewn kakme-nmbo yactu Canta, ncnonb3osBaHue cryx6 unu goctyn

K HAM 6e3 nucbmMeHHoro cornacus Npogasua;

- He OTMpaBnATb Ha agpeca 3MNEeKTPOHHOW NOouYThl, yKa3aHHble Ha CawnTe, HeCaHKLMOHVMPOBaHHbIE MOYTOBbIE
coobLeHus peknamHoro Tuna (junk mail, spam);

- He BblgaBaTb cebs 3a Opyroro 4enoBeka WNW 3a NpeacTaBUTEnsd opraHu3aumm 6e3 [OCTaTOYHbIX W
COOTBETCTBYIOLLMX Ha TO 3aKOHHbIX NpaB, B TOM Y1cne 1 3a coTpyaHukoB lNpoaasua, 1 3a Bnagensua Cawita.

1.8. lNpopgasel Bnpase:

- OrPaHMYUTb UMK 3anpeTuTb AOCTYN B JIMYHbIA KabuHeT 1 3abnoknpoBaTb W/WMM aHHYNMPOBaTb YYETHYHO 3anucb
MokynaTtensa Ha Cante, 6e3 NnpeaBaputTensHoro ysegomneHus MNokynartens;

- MPUOCTaHOBUTbL Nonb3oBaHue CawntoM [Mokynatenem B cnydae HapylleHus um [ooroBopa unuv kakux-nnbo nméo
ycnosun [loroBopa, CBsI3aHHLIX C UCMonb3oBaHneM CawTta, 4O MOMEHTA ycTpaHeHus lMokynatenem onyLieHHbIX
HapyleHMn 1 BO3MeELLEHUst (KOMMEeHcauun) NpuUYMHEHHBbIX [MpogaBLy TakMM HapylleHMeM YObITKOB B MOSHOM
00béme;

- CaMOCTONATENbHO ONpeaensaTb CPoK NyGnmkaumm oT3biBoB [NokynaTens;

- He coobwaTb MNokynatenam unu nocetutensm Canta o6 yganeHum unm o6 otkase nyonunkaumm oT3biBOB;

- He nybnukoBaTb 0T3bIB [okynatensa unu nocetutensa Cavra, ecnu nHopMaLms B OT3bIBE HE SBMAETCS NOSe3HOM
ONns Apyrux nokynartenen nnu nocetutenen Canrta (HOCUT HEraTMBHbIA KOHTEKCT U HE COOEPXKUT YKasaHWsl Ha
npuynHbl, No KoTopbiM [lokynaTento He MOHpaBuMnachb AaHHas npoaykuus w/wunu ycnyra), nubo asnsetcs
pekramMmHO-UHPOPMALMOHHBIMKY  MaTepuanamu, nMbo HOCUT OCKOPOWUTENbHBLIN WM KIEBETHUYECKUA XapakTep,
COOEPXWUT Martepuanbl, pa3Xuralwue HauMoHanbHYy, pPacoBYl WNW  PENUMIMO3HYK PO3Hb, Martepuarnsbl
nopHorpadmMyeckon HamnpaBneHHOCTN, JMOO COAEPXUT HEHOPMAaTMBHYK JIEKCWKY, packpbiBaeT CBeAeHMUs,
COCTaBMSAIOLWMX BOEHHYI, TOCYOAPCTBEHHYID W MHYID OXPaHSIEMYyK 3aKOHOM TalHy, W [Opyrne CBeAEHUs,
HapyLualoLme HopMbl AeCTBYIOLLEro 3akoHoAaTenbcTBa Poccunckon denepaumn.
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1.9. I'Ipop,aBeu, MMEeET NnpaBo BpeMeHHO NPUOoCTaHOBUTb pa60Ty CanTta nNo TEXHUYECKUM, TEXHOMNOMMYECKUM UNK
MHbIM NPUYNHAM — Ha BpeMA YCTPaHEHUA TakKnX NpUYnH C npeaBapuTesibHbiIM yBeJOMNEeHNneM I'IOKynaTene|7| unu 6e3
Takoro yseoMneHus.

2. Peructpaumsa u Bepucmkaumsa Ha Canre.

2.1. CosepwaTtb nokynks Ha Carite BO3MOXHO TONbKO Mocne perncrpaumm Ha Cante. bes peructpauum
nocetutento CanTta npegocTaBnsdeTcsd TOMbKO MpaBO NMpocMoTpa KoHTeHTa Cawita ¢ BO3MOXHOCTbHO Bblbopa
nNpoayKuMmM WM YCNnyr, Xenaemblx K npuobpeTeHutio ¢ nomoulbio cepBuca Canta «KopsuHa» U nonb3oBaHUA
cepBucom «PacueT ctonmocTu goctaskm» B pasgene Cavta «[JocTaBka». B MOMEHT HaXaTusi KHOMKU «NepemnTu K
oopMNeHUIo 3akasar», NoceTMTento ByaeT NpeanoXeHo 3aperncTpmpoBaTbCs NN BOMTU B CBOKO YYETHYIO 3anuchb
(akkayHT), Tarke OygeT JOCTyneH cepBuUc «PacyeT CTOMMOCTWM OOCTaBKM» MPW HaXaTuu KHOMkM «[ocTtaBka» B
mMeHto Cepsuca «OdopmneHme 3akasay.

2.2. [nga peructpauum Ha Carnite Nokynatento Heo6xoaumMo NporTy npoueaypy Bepudumkaumm:

- BBECTU HOMep TenedoHa unu agpec 3NeKTPOHHOM NOYTbl U HaXKaTb KHOMKY «OTNPaBUTb KOAY;

- BBECTU B none wHAMBMAyanbHbIN KoA, HanpaBneHHbl [lokynaTtento nocpeacTBOM CMC-COOBLLEHNA unu
3ANEKTPOHHOro NUcbMa. IHamBuayanbHbIA KOA ABNAETCS NPOCTON 3NEKTPOHHOM NoAnNuchbio, kotopon okynaTtenb
noAaTBepxgaeT NPpUHaANEXHOCTb EMY YKa3aHHOro Homepa TenedoHa 1 ero corfacue ¢ HacTosIWUMU Y CIIOBUSIMMU.
MHavBuayanbHbIv Kog OeNCcTBYeT B TedeHne 60 ceKyHA C ero oTrnpaBKu.

OpHOBpeMEHHO Ans BepuduKaL M ogHoro Homepa TenedoHa nnv agpeca aNeKTPoOHHOM NOYTbl MOXET ObITb
MCNoNb3oBaH TOMbKO OAMH akTyanbHbI kod. Ecnm kog coBmam, TO BepuduMkauus ycnewHo nporaeHa:
YyCTaHOBIIEHA MPUHAAMEXHOCTb HoMepa TenedoHa wWnNu agpeca 3MeKTPOHHOW MOoYTbl  OnpeaenéHHoMy
dusnyeckomy nuuy.

Mocne ycnewHoro npoxoxaeHus Bepudukaunm nocetutens Cantal/llokynatens nonagaeT B CBOK YYETHYIO
3anucb Ha Cawite (ganee - «JIM4HbIN KaOMHET»), B KOTOPOW ANS 3aBEPLUEHUst pernctpaunm emy Heobxoaumo B
obasaTencHOM Nopsifke ykasaTb CBOKO hamunuio uMsi u otyecTBo (ganee — «®.1.0.») n coToBbIN TENEdOH, ecnu
BepudmKaLmsa ocyLwecTBNAnach ¢ NOMOLLbI0 agpeca 3reKTPOHHON NOYThI.

Ecnu y lNMokynaTtens yxe ecTb yyeTHas 3anucb Ha CanTe, NpOMCXOANT aBTOMATUYECKUA BXOA B 3TY YUETHYIO
3anncb, a ecnn Het — [lokynaTtenb MOXeT BBECTW aapecC 3MEeKTPOHHOM MOYTbl U Maponb OT CyLeCTByHLen
Y4yeTHon 3anucu, Nnbo co3gatb HOBYHO YYETHYIO 3anuch.

2.3. Ecnu y NokynaTens nameHunca Homep TenedoHa Unu agpec 3reKTPOHHON MOYTbl, OH MOXET UX U3MEHUTDL B
NuyHom kabuHeTe, 3anasa Bo BKNaaky «Mow gaHHble» U, NOCneaoBaTeNbHO HaXaB Ha KHoNkun «PegaktupoBaTb»
n «M3MeHnTb» (pacnonoxeHHyo nNog HoMepoMm TenedoHa 1 agpeca 3NeKTPOHHOW NOYThI), BBECTU HOBbIA HOMEP
TenedoHa nnu agpec 3NeKTPOHHON NOYThI.

2.4. MNMokynatenb MoXxeT BONTU B JIMYHbBIA KabUHET No HOMepy TenedoHa UM No agpecy 3MEeKTPOHHOM NOYThI, C
NOMOLLIbIO UHAMBUOYASbHOIO KoAaa.

2.5. MNokynatenb 06a3yeTcsa He coobLaTb TPETbUM MNMLLAM FIOTUH M Naposb, HOMep TenedgoHa n UHANBUAYanbHbIE
Koabl. B cnyyae BO3HMKHOBeHUS y [lokynaTensi Nogo3peHuii OTHOCUTENbHO 6Ge30MacHOCTU ero AaHHbIX, UX
HeCaHKUMOHNPOBAHHOIO UCNOJ1Ib30BaHNA TpeTbUMKN NnnuLamm, |_|OKyI'IaTeJ'Ib obsa3aH He3amMennmternbHO yBeadOMUTb
06 oatom [lpogaBua nO agpecy SMNEKTPOHHOW MNo4vTbl MM no TenedoHaMm, yKasaHHbIM Ha CTpaHuue
cooTBeTCcTBYOLWEro hunuana MNpogasua Ha CanTe.

2.6. Peructpupyscb Ha cante unu npoxoas Bepudmkaumio, Nokynatens cornawaercs ¢ nonydeHMeM coobLeHni
CepBUCHOro xapakrepa (B TOM 4ucre, CBA3aHHbIX C UCMONHeHneM [loroBopa CTOpoHaMK1), OQHOBPEMEHHO UMK MO
OTAENbHOCTU Ha agpec 3NEKTPOHHOW MOYTbI, YKa3aHHbIN NpU perncTpaumm unm nocpeacTtBOM CMC-COOBLLIEHNI
nmbo nyLw-yBeJOMMEHUN 4Yepe3 MecCeHOAXep ANd CMapTdOHOB WM WHbIM obpa3om Ha Homep TenedoHa,
ykasaHHbln [lokynatenem npu peructpauumn u/vnn odpopmneHmm 3akasa, O COCTOsHUM 3akasa, YCrnoBMsX
AocTaBku, npoaykumm B kop3uHe [lokynatend. OTka3 [lokynaTens OT MNOMNyYEHWUs yKa3aHHbIX COOOLLEeHMN
HEBO3MOXEH MO TEXHUYECKNM N TEXHONOTMYECKUM NPUYMHAM.

2.7. NpopaBel, BNpaee HanpaenaTb MokynaTento ¢ ero cornacusi coobLLeHns peknaMmHoro xapakrepa, B dopme
CMC w/vnu nyw-yseaomneHni n/mnmn nocpeacTBoM Meccenmpkepa Ang cMapToHOB U/nnu TenedoHHbIX 3BOHKOB
n/vnn nHeiM 06pa3om Ha ykasaHHbIn [Tokynatenem Homep TenedoHa, agpec 3NeKTPOHHOW NOYThI.

Cnocobom BbipaxeHus cornacus [okynatens Ha nonyyYyeHne peknaMHblX COOBLEHMI NyTeM NpOCTaBneHns
OTMETKM B chneuuanbHOM TEKCTOBOM none MeHiw Cavrta, pacninoXeHHbIM PsSiAOM C TEKCTOBbIM COOGLieHMEeM
Mpoaasua, cogepxallero NnpeanoXxeHue Bblpa3nTb yKkasaHHOe cornacue, npu peructpauum Nokynatensa Ha Cante
UnNn B MOMEHT NpoxoxaeHust Bepudukauum MNMokynatens Ha CanTte, nunu nytem npoxoxaeHuns Ha CanT no ccbinke
coAepxalmecss B MpensioKeHUM [aTb corfacue Ha MoryYeHWe Has3BaHHbIX COOOLLEHUIR, KOTopble MOryT
coepXaTbCs B TEKCTE CMC-COOOLLEHUN UMK 3MEKTPOHHBIX MUCEM, HanpaBfisieMblX B COOTBETCTBMM C N.2.6.
[oroBopa, B kayecTse AOMOMHUTENBHOW NHOpMaLUK.

MokynaTenb BnpaBe OTKa3aTbCs MNOMy4YaTb COOBLLEHMS pPEeKnamMHOro xapakrepa nyTeM oTkasa OT pac CbIfKK,
crneays MHCTPYKUMAM, COAEPXalumMCs B HEW.

2.8. MNokynatenb cornawaeTcs ¢ TeM, YTO K er0 Y4ETHOW 3annucu MoryT ObiTb NPUMEHEHbI NoOble OorpaHnyeHns (B
TOM 4ucre GrnoKMpoBKa), cBsizaHHble ¢ 6e30MacHOCTLI0 N HapylweHnem Mokynatenem [JoroBopa, a Takke no
nNpuYnHaM TexHW4Yeckoro xapaktepa. Kpome Toro, npuHumas [dorosop, lMokynaTenb cornawaercs ¢ Tem, 4To
OrpaHuUYeHUsT ero y4eTHOM 3anucu MoryT ObiTb MPUMMeEHEHbl B Nob6oe BpeMs 6e3 O00bsCHEeHUs NpuynH 1 6e3
yBegomneHus lNMokynaTens.
2.9. B JlnuHom kabuHeTte ang MNMokynatensa moryT 6bITb JOCTYMHbI CrieayoLmMe CepBUCHI:

— dopmnpoBaHue 3aka3oB Ha npuobpeTeHne NpoAayKuuK, NpefBapuTenbHbIX 3aKa3oB COMYTCTBYHOLMX YCAyr

MeTannoobpaboTKn, AOCTABKU, UHBLIX YCITYT;
— nony4yeHue cyeTa Ha onnaTy Nno pasmeLleHHoMy 3akasy;
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— nony4yeHue uHgopmaLnm 060 BCEX NCMOMHEHHbIX U TEKYLLMX 3akasax;
— Mony4yeHne UHgpopmMaLumm 0 COCTOSTHMM pacyEToB no 3akasy;
— O3HaKoOMIEeHMe CO CrpPaBOYHUKOM TOBapHOW HOMEHKNATYpbl MeTannonpokara, peanusyemoro KomnaHuven.

3. Mopspok 3aknroyeHus loroBopa

3.1 Mpogasey ny6nukyet [orosop Ha Cante. B cootBeTcTBUM co CT. 426 n 428 [paxgaHckoro Kopgekca
Poccuiickon ®epepaumm (MK P®) JoroBop HOCUT NyGnuyHbIN XapakTtep U siBNSieTCA JOrOBOPOM NMPUCOeAMHEHUS,
noaToMy coBepLlueHune [lokynatenem OenCTBMI, CBMOETENbCTBYIOWNX O 3aknoyeHun M Jorosopa ¢ Mpogasuom,
o3Ha4vaeT noaTeepxaeHue MNMokynatenem gakta o3Hakomnenus MNMokynatensa Ha Cawvte ¢ [JoroBopoM, ¢ [NonuTukon
koHdpmaeHumnaneHocTh MNpogasua, pa3melleHHon Ha CanTe, B pasgene «[paBuna cantay, a Takke C YCNOBUSIMU:
onnaTbl, AOCTaBKK, BO3BpaTa Npoaykumm, pasmeLleHHolx Ha Caite, B pasgenax «[JoctaBka» u «Onnara» «Bosspar
MeTannonpokaTta», u BCeX APYrMx YCrnoBMM M NONMUTUK, KoTopble poaaBel moxeT onybnukoBaTb B Oyayliem,
ABNAOLLMXCA YacTbio [lJoroBopa, a Takke 6e3oroBopoyHoe npuHaTue MNMokynatenem Bcex ycrnosuin [lorosopa.

3.2. [oroBop 3akn4yaeTcsa nyteMm pasMeLleHust 1 nofnHon onnatbl lNMokynatenem 3aka3a Ha npuobpeTeHue
npogykuun y lNMpogasBua (nanee — «3aka3»), B CPOK M crnocobamu, ykazaHHbiMM Ha Cawite. lNepenayen 3akasa
npuaHaeTcsa coobuieHune MNokynatens Npoaasuy 0 HaMepeHur NpuobpecTn NPoayKUMIo, NpeacTaBneHHyo Ha Cante
n wumetowyocs y [pogaBua B Hanuuuu, HanpasrieHHoe crnocobamu, npeaycMOTPeHHbIMU [OroBopomM,
cooTBeTCTBylOLLlee TpeboBaHuaM [orosopa. PasmelieHnem 3akasa npusHaeTcs NoaTBEPXKAEHME YCMELLHOro
cchopmumpoBaHHoro 3akasa [pogasuom, nytem otobpaxkeHus B JInyHom kabuHeTe Nokynatensi ceegeHun o Homepe
n napameTtpax 3akasa, ckaH-obOpa3a CueTa Ha onnaTty u HanpasneHus [MokynaTemntio B aBTOMaTU4YeCKOM pexunve
CMC-COO0LLEHUNs, codepXallero cBefeHuMs O Homepe 3akasa, a TakkKe 3MEeKTPOHHOro MnMcbMa, COAepKallero
cBefeHMs 0 HOMepe 3aka3a, ckaH-obpa3 cyeTa Ha onnaTy NPoAyKUMK, HanpaBnNsieMOM Ha afpec ANEKTPOHHOM MOYThI
MokynaTtens, ecnu oH Obin npepocTtaBneH [lokynatenem npu peructpaumm Ha Cante, MM UHbIM Cnocobowm,
npeaycMoTpeHHbIM ¢ [JoroBOpoM.

3.3. 3akas gommkeH cogepxaTb cnegylowmne cBegeHus:
- 0 hamunum umeHn n otyectae lNMokynartens;
- 0 TenedoHe u/ nnmn anekTpoHHon noyte MNMokynaTens;
- 0 BblbpaHHoM cknage NpoaaBua, Ha KOTOPOM HanNMYecTBYET 3aka3biBaeMasi MPOAYKLUNS;
- 06 accopTMMeHTe 1 KonNnyecTBe XenaeMmon NpoayKunu;
- 0 XXenaemblix ycnyrax no metannoobpaboTke (Npu 3akase meTannoobpaboTkm);
- O HaNV4YUWM UM OTCYTCTBMM ICKN3O0B (NpuW 3aka3de meTannoobpaboTku, npegoctasnseT [NokynaTens);
- 0 pa3mMepax Xenaembix 3aroToBOK (Npu 3akase meTannoobpaboTtku).
- 0 Xenaemowv gaTe 1 BpeMeHU NonyyYeHns NpoayKunu;
- 0 HeOBXOAMMOCTM JOCTaBKM NPOAYKUMM UMK O €€ OTCYTCTBUY;
- 0 )XenaemMom MecTe JOCTaBKW Mpu e€ 3akase;
- 0 nony4yaTene npoaykuumn, ecnu NokynaTenbs He HamepeH Nony4aTb NPOAYKLMNIO NINYHO;
- 0 BblbpaHHOM cnocobe onnatbl NpoayKkumnn U3 nepevHs Ha CanTe;

3.4. 3akas moxeT 6bITb NepenaH MNokynatenem Mpogasuy:

- ¢ nomolLLubto cepsucos CanTa, nyTem 3anofnHeHus crneumanbHblix opmM Ha CanTe;

- YCTHO, No TenedoHaMm, yka3aHHbIM Ha CanTe;

- MO 9NEKTPOHHOW NOYTE, yKaszaHHoOW Ha CanTe;

- yepes mecceHmxkep WhatsApp, npuBa3aHHbIn kK TenedoHy, ykazaHHoMy Ha CanTe;

- YCTHO, nNyTeM nu4yHoro nocewexus MNokynatenem lNMpogaBua B MecTe HaxoXAeHUs cknaga, BbibpaHHOro
MokynaTtenem mn3 nepe4vHs cknagos NMpopasua, onybnnkoBaHHbIX Ha CanTe.

B cnyyae nepepaun 3akasa lNMokynatenem [lpogasBuy 6e3 ncnonb3oBaHusa cepsBucoB Cawita, cnocobamw,
npegycmoTtpeHHbiMn  n.3.4. [Horosopa, [lpogasBey B uensx obecrneyeHus pasMelleHus 3akasa, MoXeT
camocToATenbHO co3faTtb [MokynaTento nuuHbIn kabuHeT Ha Carte, uUcnonb3yst CBeAeHUs, npenocTaBnsiemble
Mokynatenem anga perncrtpauumn Ha Cainite B COOTBETCTBMM C [JOrOBOPOM.

3.5. 3aka3 cunMTaetcs pa3sMelleHHbIM B MOMEHT nonydyeHus [lokynateneM yBegomIieHuss o6 ycnewHoMm
pasMelleHmn 3akasa, cnocobamu, NpeaycMoTpeHHbIMU [JOroBOPOM, COAEPKaLLEro YHUKanbHbIn HoMep 3akasa u
oTobpaxeHnss B NUYHOM KabuHeTe [lokynatens cyeta Ha onnaTy NPOAYKUUW, KOTOPbIA MOXET ObiTb CckadaH
MokynaTenem c cavta B popmare pdf.

Homep 3akasa coBnagaeT ¢ HOMepoM cyeTa. CYeT unu ccbifika Ha CYET B NIMYHOM kabuHeTte Nokynartens Ha
Cante Takke mMoxeT ObITb HanpaBneHa [lokynaTento B CMC-yBEAOMIIEHWWM UMK MO 3NEKTPOHHOW noyTe (ecnwu
MokynaTens npegoctasun eé Npoaasuy).

Cpok oencTBms pa3ameLEHHOro He onnavyeHHoro 3akasa CoCTaBrsEeT:

- Npu pasmeLLeHnn 3akasa Ha ycrnoBusx npegonnatel - 2 (aBa) padounx gHs. MNpu HeonnaTe 3akasa B Te4YeHUe
CpoOKa JencTBust cyeTa, HepasMeLleHHbIM 3aka3 aHHynupyeTcs Npogasuom;

- Npu pasmMeweHnn 3akasa Ha YCrnoBUSAX OMnaTtbl NPOOYKUMU MpU €€ MNONydeHUM - B MOMEHT MOJSTyYeHust
MokynaTenem yBefomneHnst 06 ycnewHom pasmelleHnn 3akasa, cnocobamu, npeaycMOTpeHHbIMKU [1oroBopom,
cofepXKallero yHukanbHbIi Homep 3akasa, npu ycrnoBun oTobpaxkeHus B NMMYHOM KabuHeTe MNMokynaTtens cyeTa Ha
onnaTty npoaykuuu w/vnu HanpaeneHwst cyeTa MO 3MNEKTPOHHOW nouyTe (NpW HanmuMyuu nuYHoro kabuHeTta wm
npeaocTaBneHns agpeca anekTPOHHOM NoYThl), 3akas AeNCTBUTENEH B T€YEHNE COrnacoBaHHOro CpoKa nonyyeHus
npogykuun. Ecnu MNokynatenb He obecneynn nonyyeHve NpoayKUUN B YCTAHOBIEHHbIN CPOK, 3aka3 pasMeLLeHHbIN
Ha ycroBusX onnaTtbl NPy MOMyYeHWM NpoayKuuMm aHHynupyetcs [pogaBuom. B cnyyae nepegayv npogykumm
Mpopasuom lMokynaTtento ¢ ero cornacusi B bonee No3gHWiA CpoK, Takon 3aka3 AencTBUTENEH OO MOMEHTa ero
ucnonHeHunss lMpogasLoM, nNpu yCrioBUWM OTCYTCTBUS B [anbHEWLWeM MNpoCpoYvku wucrnonHeHus [lokynatenem
0653aHHOCTN NPUHATE NPOAYKLNIO.

B cnyyae aHHynupoBaHusa 3akasa [MpofaBel He rapaHTUpyeT HanuuMe NPoayKUUKN Ha cknaje.
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B cnyyae ecnu npu pasmelleHmn 3akasa Ha Caiite [Nokynatenb BOCMNONb30BariC CEPBUCOM NOATBEPKAEHWS
3akasa meHemkepoM lMNpoaasua, a Takke B cliydae pasMelleHUs 3aKasa Nno TenedoHy WU aNeKTPOHHON noyTe,
meHemxep Mpoaasua, cesAsbiBaeTcs ¢ [MokynaTenem n yTouHseT geTanu 3akasa, AOMNONHUTENbHO COornacoBbiBaeT
Xenaemyro OaTty OOCTaBKM MM BbIGOPKM MPOAYKUMM, KOTopasi 3aBUCUT OT Hanvuusl 3aka3aHHOW MpoAdyKuuMu Ha
cknage lMpoaasua, BpemeHu, Heobxogumoro ans obpaboTku 3akasa v onnatbl [Mokynatenem, 3arpy)KeHHOCTM
cknaga MNpoaaBua u BpeMeHn JocTaBku 3akasa.

3.6. Kak npaBwuno, Ha Cante npeactasneHa TONbKO Ta NPOAYKUMS, KOTOPasi UMEETCS B Harn4Mm B KOHKPETHOM
permoHe u cknage [lpogaBua, BbibpaHHOM [lokynatenem u TOMbKO Te ycnyru, koTopble [podaseu nmeet
BO3MOXHOCTb OKa3aTb B COOTBETCTBYIOLLEM pernoHe u cknage. NpegcrasneHne npogykuum n yenyr Ha Cante, He
rapaHTupyeT ux Hanudue y lNpoaasua Ha MOMEHT pasMeLLeHns 1 ucnonHeHusa 3akasa.

3.7. B cny4yae 3akasa [lokynatenem npogyKuuMu UM ycriyru, oTCYTCTBYHOLLEN Ha cknage [pogaBua Ha MOMEHT
pasMelleHns unuM ucnonHeHus 3akasa, lNpogasel BnpaBe UCKMOYUTL yKa3aHHy Npoaykuumio M3 3akasa u/vnum
aHHynupoBaTb 3akas, yBegomuB o6 aTom [lokynatensa nyTéM HanpaBreHUs COOTBETCTBYIOLLEro COooOLLieHus,
npuMeHUMbIMK cnocobamm, npegycMmoTpeHHbiMu n.3.4. [lorosopa.

Mpogasey NpvHMMaeT BCe BO3MOXHblE€ 3aKOHHbIE Mepbl K 0BecneyeHno Hanmumns Ha CBOMX CKragax BCex
HaMMeHOBaHUN NPOAYKUUN, NpeacTaBneHHbIX Ha CanTe.

3.8. 3akas, pasMeLLeHHbI Ha YCMOBMAX onnaThl NPOAYKLUN HEMOCPEACTBEHHO MpK €€ NofyYyeHun AencTBUTENEH B
TeueHne CpoKa Nosy4eHns NpoaykuuW, yKkasaHHbIn B 3aka3e Ha yCrnoBusax HacTosLero [lorosopa.

Ecnu lMokynatens He obecneunn nomyyeHve NPOAYKUMW B YCTAHOBMEHHbIA CpOK, 3aka3 OyaeT cymTaTbhbes
aHHynupoBaHHbIM, [loroBop B YacTu gaHHOro 3akasa npekpalleHHbIM.

B cnyyae nepegaun npoaykuun lNpogasuom [Nokynatento ¢ ero cornmacusa B 6onee nos3gHui cpok, 3akas
AeNCTBUTErNeH OO MOMEHTa ero ucnonHeHus NpogasLoOM, NPy YCIOBUW OTCYTCTBMA B AarbHEWeM MpOCPOYKM
ncrnonHeHns Nokynatenem 0693aHHOCTM NPUHATB NPOAYKLUMIO.

4. Ka4vecTBO U XapaKTepPUCTUKU NPOAYKLUU
4.1. KayecTBO npoayKuuM [OOMKHO COOTBETCTBOBAaTb CTAHOAPTY KauvyecTBa, 3asBrEeHHOMY NpousBoOUTENEM WU
YOOCTOBEPATLCA CepTUDUKATOM KayecTea.

4.2. CeefeHusi 0 xapakTepucTukax npoaykLuun, o MpUMEHMMOM CTaHZapTe KavyecTBa M ckaH-o6pa3 ceptudmkata
kayecTBa pasmellatoTca Ha Caiite, B kaTanore npoaykuuu, B OMNMWCaHUM COOTBETCTBYHOLLETO HaMMEHOBaHMWS
NPOAYKLMN.

4.3. B GOnbLUMHCTBE Cry4aeB Kaxxaoe HaMMeHOBaHWe NpoayKummW, npeacTtaBneHHoe Ha CaliTe, conpoBoXxaaeTcs
doTorpacpueii. ConpoBoxaatoLne npoaykumio goTtorpadpumn SBNSAIOTCS WUMMIOCTPaAUUAMU K MPOAYKUUW, HECyT
MHOPMAaLIMOHHBIN XapaKTep U MOTYT OTNNMYaTbCA OT PAKTUYECKOTO BHELLHErO B1Aa NPoayKLMU.

4.4, He siBNal0TCS HegocTaTkammn Npoaykumm aedekTbl NPOM3BOACTBA, a TakKe Koppo3usi, B Npeaenax AonyCcKos,
npeaycMoTPEHHbIX MPUMEHUMbIMY CTaHA4apTaMu KadecTea.

5. LleHa 1 nopAAaokK pacuyeToB
5.1. LeHa npoaykuumn n ycnyr goctaBku onpegenstoTcs NpoaasuomM B O4HOCTOPOHHEM NMOPSAKE M YKa3blBalOTCA Ha
Caiite B pybnsix Poccuiickon ®egepauum, ¢ ysetom HAOC.

5.2. OkoHuyaTenbHas LeHa NpoayKuumn 1 ycnyrm AOCTaBkM paccynTbiBaeTCA Npu pasmMeLleHnn 3akasa ¢ NoMOLLbIO
cooTBeTCTBYIOLLEro cepuca Canta unum onepatopa lNpogaBua, npu 3akase no TenedoHy Unn SNeKTPOHHOW noyTe
N JencTByeT BeCb CPOK AencTBus 3akasa.

Mpn pacyeTe OKOH4YaATENBHOW LiEHbl NMPOAYKLUMU YYUTBIBAETCA PErMOH HaxoxaeHus cknaga [lMpogaBua u
KONMMYECTBO 3aKa3blBAEMOW NPOAYKLMU, @ TaKkKe NMPUMEHUMbIA BUA TPAHCMOPTHOrO CPeACTBa UM paccTosiHue 0
MecTa JOoCTaBKu OT ckraga NpoaaBua ¢ KOTOPOro OCYLLECTBNAETCA JOCTaBKa.

5.3. OnnaTta lMpoayKumn ocyLlecTBNAeTCa AeHeXHbIMM cpeactBamu B pyonax P®. lNMokynatens ocyuwiectensaer
BbIbOp cnocoba onnaTel Npu pasmMelleHun 3akasa u3 yncna cnocoboe, ykasaHHbIx Ha Cante NpogaBua B pasgene
«OnnaTta»: HanNM4YHbIMKM N B6e3HaNUYHLIMU OEHEXHBIMU CPEACTBAMU, B TOM Yucre GaHKOBCKOWM KapTOW MO CChIKe,
npepocTaensemon Npoaasuom, o 6aHKOBCKUM peKBU3MTaM, B TOM YMche ¢ NpuMeHeHneM QR-KO4OB, HANUYHbIMK
OEeHeXHbIM cpeacTBamu.

B cnyyae 3akasa npoaykuuMmu Ha ycrnoBusx npegonnaTtbl, B uensax obecneveHusa cobnogeHus Npogasuom
COrnacoBaHHOro cpoka nony4vyeHusi npogykumm Mokynatenem, MNMokynatens 06s3aH onnaTuTb NPOAYKLUMIO B MOIHOM
pa3smepe, B CPOK HE MeHee yeM 3a 1 paboumin feHb 40 AaTbl NONyYeHUst NPOLYKLMK.

5.4. [JoCTYyNnHOCTb TEX MMM MHbIX CMOCODOB Onnatbl MOXET OTNMYaTbCs B 3aBUCMMOCTU OT pervoHa W cknaga
OTrpy3kn npoaykumu. okynatenb yTOYHSET OOCTYMHOCTb WHTEpeCYylLlero cnocoba onnatbl Npyu pasMeLleHun
3akasa, B TOM 4ncre npu 3anonHeHun nonen ¢gopm 3akasa Ha Canre.
5.5. Onnata 3a [lokynatena TtpeTbumun nuuamu («lMnatenbwukamny») [OMYCKAETCA TOMbKO MpW  YCrOBUM
npegsapuTensHoro yesegomneHus [llokynatenem [lpogaBua npwu pasmeweHun 3akasa, B TOM 4ucre nyTem
3anonHeHuss nons «KommeHTapui Kk 3akasy» cdopmbl 3akasa Ha CalTte, a B JanbHenWweM MHbIMWA MPUMEHUMbIMMN
cnocobamu, cornacHo n.3.4. [lorosopa.

B yBegomneHun gomkHbl BbiTb ykadaHbl criegyowme ceefeHuns: damunus, uMms m otvectso lMNnaTtenbLumka,
Aata poxgeHus Nnatenblymka, agpec permctpaumm no MecTy xuTtensctea lNnaTtenslyuka, 6aHKOBCKME PEKBUSUTDI
MnaTenbwuka, cymMma nnarexa.

5.6. B cnydae onnatbl No 6aHKOBCKMM PEKBU3UTAaM («MO CHETY»), Heobxoanmo obsi3aTenbHO yKka3biBaTb CreayoLine
cBefeHus B rpade HazHaveHWe nnaTexa: Homep 3akasa (cyeTa), BUa NpoayKLMK.
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MokynaTenb, He SABMALNACA TPETbUM MULIOM, MOXET OCYLLECTBUTL OMMaTty Mo cYeTy MyTeM CKaHUPOBaHMS
QR-koJa, cofiepalllerocs B cyeTe.

5.7. B cnyyae onnaTbl 3akasa [naTenblWwuKOM NO CYETy, B MMaTEXHOM MOPYYEHWM AOIDKHbI COOepXaTbCH
cnepywlwme cBedeHUss B norne «HasHadeHwe nnatexa»: P.MN.O. [Mokynatens, Homep 3akasa (Cueta) u
HanmmMmeHoBaHWe NpoayKunn.

5.8. [leHexHble cpefcTBa, NepevucrieHHble TpeTbMMK Nuuamun, NPUHUMAKTCA M 3acyuTbiBatoTca [pogaBuoM B
KayectBe onnaTtbl no [oroBopy npwu ycrnoBuu NpeaBapuTenbHOro npegocraBneHus [lokynatenem [poaaBuy
NMMNCbMEHHOM NPOCLObI O MPUHATUM U 3a4YUCMEHMM AaHHbIX LEHEXHbIX CPeACTB, HanpaBfeHHOW MPUMEHUMbBIM
cnocobom, npegycMoTpeHHbIM n1.3.4. [loroBopa, N03BOMASIOLUM OTNPaBKy TEKCTOBbLIX COOBLLEHNNA.

B cnyyae HapylleHusi ycrnoBU HaCTOSLLEro MyHKTa, MOCTYNMBLUME AEHEXHble CPeacTBa OTHOCATCA Ha
3a40mKkeHHOCTb NpogaBua 40 MOMEHTA BbISICHEHUSA Ha3HaAYeHNsa nNnaTexa, Npyu 3ToM 0b6s3aTensLCcTBa No nepegade
npoaykumn Tlokynatento unmM ykasaHHOM MM nuuy Yy [MpogaBua He BO3HWMKAKOT, MPOLEHTbl 3a MONIb30BaHMe
OEHeXHbIMW CpeacTBaMm He HaUYUCTIAOTCS.

5.9. Onnata npoaykumm NnaTenbLmMKkom He BreveT 3a cobow B kKakon-nnbo hopme ycTynKy npaB u 0bsi3aHHOCTEN
Mokynatens no [Jorosopy.

5.10. B cnyyae noctaBku NPOAYKLMM B KONUYECTBE, NPEBbILLAOLEM yka3daHHOe 3akase, B npegenax 4onycTMMoro
OTKITOHEHWST MO KONMMYECTBY NPOAYKUMM, YCTaHOBMEHHOro [loroBopowm, lNMokynaTtens 06s3aH onnatutb hakTn4ecku
NOCTaBMEHHYIO NPOAYKLMIO B pasMepe, COrnacHo NepBUYHbLIM YY4ETHbIM JOKYMEHTaM Mpu NoNyyYeHun.

B npoTtnBHOM cny4ae y lNpogasua He BO3HMKHET 06593aTenbCTBO NO nepegade npoaykumm Mokynarernto.

Mpun HacTynneHMm Ha3BaHHbIX 0OCTOATENBCTB, CBA3aHHbIX C HeobxoaumocTblo gonnaTel, MNpoaasey M3BelwaeT
06 atom lMokynatens, cnoco6amu, NpegycMOTPEHHbIMKU [JoroBOpoMm.

5.11. B cny4yae BO3HUKHOBEHUA nepennarbl U3fnuHe ynnavyeHHble JeHexXHble CpeacTBa yunThiBatoTca [poaaBLom
B CYeT cneayloLwmx noctaBok unu BosBpawatTca lMokynatento B TedeHue 10 (gecsatn) paboyumx gHen co AHA
nony4YeHns NUCbMeHHOro TpeboBaHus okynaTenst 0 BO3BpaTe W3MMULLIHE YMIa4eHHOW CyMMbl, HamnpaBnEHHOro
NpMMEeHNMbIMK crnocobamu, npegycMoTpeHHbIMu n.3.4. [loroBopa, npeaycmaTpyBalowUMU NUCbMEHHY opmy
obpalleHus. [leHexHble cpeacTBa BO3BpaLLalOTCs No TeM 6AHKOBCKMM PEKBU3MTAM, C KOTOPbIX Obiny onnayeHsbi.

Ha ocHoBaHuu opurmHana NnMCbMeEHHOro 3asiBrieHusa MNokynaTensa NnpeaocTaBneHHOro 3akasHom NoYTon nnm nNpu
nnyHoM nocewieHumn MNokynatenem ocduca gunuana lMNpogasua, npuHsBwero 3akas, AeHexXHble cpeacTBa MoOryT
ObITb BO3BpaLLEHbI NO PEKBU3NTAM, yKa3daHHbIM [TokynaTenem, Ha ero puck.

Hanun4yHble AeHexHble cpeacTBa, yrnnadeHHble [NokynaTenem 3a npoaykumio, Bo3BpalyatoTcst MyHo [NokynaTento,
npu noceweHnn Mmu cknaga lMpogasua, OCyLeCcTBMBLLETO OTIPY3Ky, HA OCHOBaHWM 3asABrieHust okynatens u
npegbsBreHns nacnopra.

5.12. B cny4ae oTkasa [Nokynatens ot npoayKuMu HeHaanexallero ka4ecTsa pacxodbl N0 BO3BpaTy U/Mnun 3ameHe
NpoAayKUUM, @ Takke pacxonbl, CBA3aHHbIE C BO3BPATOM AEHEXHbIX CpeacTB, Bo3naraTcs Ha Npoaasua.

5.13. B cnyyae Bossparta [lokynaTenem npogykumv Hagnexaiiero KayecTBa, B CEMUOHEBHbIN CPOK C MOMEHTa eé
nomnyyeHusl, ynnayeHHble AeHexHble cpeAcTBa BosBpaljaloTcs [lokynatenio 3a BblMETOM CTOMMOCTU YCHyru
AocTaBku nNpoaykunn MNokynaTento.

Mo cornacoBaHuto ¢ [NokynateneM, Npodasel Bnpase okasaTb [lokynatenio ycnyry no BbIBO3Y MPoAyKUUU
Hagnexallero kadecTtsa, a lNokynatens 0653aH onnaTuTb Takylo yCrnyry no BbiBO3y. [leHexHble cpeactsa B 3TOM
cny4vae ygepxwmsatoTtca NpoaasLoM 13 NonyYyeHHOW onnaThkl 3a NPOoAYKLUMIO.

5.14. B cnyyasix, ykasaHHbIx B n.n. 5.12 n 5.13. JjoroBopa, BO3BpaT AE€HEXHbIX CPEACTB OCYLLECTBMNAETCH B CPOK,
yka3aHHbIv B n. 5.11. [lorosopa.

6. Mopsagok nonyvyeHus NnpoayKuUm
6.1. OGsizaHHOCTb NO nNepegade npoAdykuun MokynaTenio UnM ykasaHHOMY UM nuuy Bo3HukaeT y MNpogaBua c
MOMeHTa MoHOM onfaTbl CTOMMOCTU Npoaykuum MNokynatenem, cnocoGamu, NpeaycMoTpeHHbIMU [JoroBopom.

6.2. lMpoaykums nepenaetcs lNpoaasLom NMokynaTento nyTemM OTrpy3ku B aBTOTPaAHCNOPTHbIE CPeAcTBa, MPUrogHble
ONsl NepeBO3KM NPoayKUMM 1 oTBeYarLLme npumeHMbiM TpeboBaHnam 6e30nacHOCTU, BHE 3aBMCMMOCTU OT TOrO,
Kakasi u3 cTopoH [loroBopa ux npegocrasuna.

6.3. MexaHM3MDOBaHHaﬂ norpys3ka npoaykuunn B TPaHCMOPTHOE CpencTBO OCyulecTBlideTcAa cunamun I'Ipop,aBu,a.
I'Iorpy3|<a npoaykumnn Bpy4vHyto I'Ipop,aBU,OM HEe Npon3BognTCA.

6.4. lMpoaykumsi MmoxeT ObITb NepeaaHa Nokynartento nytem eé BpyveHus MNMokynaTento Ha cknage Npogasua, npu
otcytctBum y lNpogaBua ob6A3aTenbCTB NO AOCTaBKe NMPOAYKUMM M, €CNU KONMYECTBO M rabaputbl NpoayKLMu
NCKIIOYaT MEXaHM3MPOBAHHYK MOrpy3kKy M Mo3BonsAT [lokynaTento caMOCTOATENbHO OCYLLECTBUTb MOrpy3Ky
BPYYHYIO B MPUrogHOE TPaHCMOpPTHOE CPEACTBO UMK NyTEM €€ CaMOCTOATENbHOW NEPEHOCKM.

B naHHOM cny4vae, OTBETCTBEHHOCTb 3a ©e30MacHyo Norpy3ky M TpaHCNOpPTMPOBKY Npoaykumn Mokynatenem
Bo3naraetcs Ha Nokynartens.

6.5. lMpun BbIGOPKE Npoaykumm MNMokynaTenem oTrpy3ka Npoaykuumn He JoMnyckaeTcs:

- B TpaHCMNOpTHblEe CPEACTBa, UMEILME KOHCTPYKTMBHbIE U3MEHEHUS, HE MpeayCMOTPEHHbIE MPON3BOANTENEM
TPaHCMOPTHOIO CPeACTBa, WMewwme LuUenbilo obecneuntb MNepeBO3Ky HerabapuTHbIX [Py30B MO  ANNHE,
npegycMmaTtpuBaioLlLmMe pasMeLleHne rpysa nof BepTuKarnbHbIM HaKMOHOM, C HaBUCaHMEM Haj Kpbillen KabuHbl
TpaHCNOPTHOro cpeacTsa (K NpuMepy, KOHCTPYKUUSA TUMa «KaTioLway),

- B TPaHCMOPTHbIE CpeacTBa He MMEloLLMe Ky30Ba OTKPLITOro TMna, NO3BOMSIOLLErO OCYLLECTBUTb NOrpy3Ky KpaHoM
WNN Yy KOTOPbIX OTCYTCTBYHOT [JOCTAaTOYHOE KONMMYECTBO KpEMeXHbIX PEMHEN, MO3BOMNSWMX OCYLEeCTBUTb
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Ge3onacHyto NepeBoO3Ky U HE pacCYMTaHHbIE Ha NEPEBO3KY NpMobpeTaemMon NPOAYKLMN B OTHOLLEHUN MaccChl Unn
rabapuTos;
- B TPaHCMNOpPTHbIE CpeacTBa, He NPUrOLHbIE ANS NEPEeBO3KM rPy30B NoA0OHOro poaa.

OTtka3 [MpogaBua OCYLIECTBRATL MOrpy3ky B TPaHCMOPTHblIE CPEACTBAa, HE COOTBETCTBYHOLIME YyKa3aHHbIM
TpeboBaHuaM Ge3zonacHoCcTU He ByaeT cumTaTbcs HapylueHneM [Jorosopa.

6.6. CnocoGbl nonyyeHusi MPOAyKUMW: BblbOpka co ckrafda, BblbpaHHoro [lokynateneM wnu [gocTaeka,
opraHusyemas lNpoaasuom, onpegenstorcs Mokynatenem B 3akase.
OnuncaHne BO3MOXHbIX CPOKOB 4OCTaBKM Npoaykuuu ykasaHo Ha CaiiTe B pasgene «[ocTaBkay.

6.7. XXenaemble gata u BpeMsi BbIGOPKU nnun gocTaBku Npoaykumnm Belbupatotca Nokynarenem npu hopmMmpoBaHum
3akasa c nomoupbto cepucoB CanTta B pasgene «[JoctaBka» MM C MOMOLLBIO onepaTtopa npu 3akase no TenedgoHy
UNn 3NEKTPOHHOW MoYTe, NCX04d U3 3arpy>xeHHocTn cknagos NMpogasua.

lMpooaBey yunTbIBAET Xenaembli CPOK Mnony4vyeHuss npogykummn [lokynatenem, npu atom [lokynaTtenb
cornallaeTcd ¢ TeM, YTO Kak NpaBuno, nonyvyeHme npoaykumm Nokynatenem ocylectBnsaeTcsa B TedeHme 2 (OByXx)
paboumx AHen ¢ MOMeHTa pa3mMeLleHusa 3akasa.

O rotoBHOCTM Npoaykumn k nepefade Npoaasey nsBelaet [Nokynatens ¢ NOMOLLBI CEPBUCHbLIX COOBLLEHMN,
B nopsigke n. 2.6. [lorosopa.

B cnyyae npeBbiweHns cpoka foctasku MNpogasLom 1 coxpaHeHnus y Nokynatens nHtepeca k 3akasy, CTOPOHbI
BMpaBe cormnacoBaTb U3MEHEHWE CpoKa AOCTaBKU AOCTYMHbIM f0bIM CNOCOOOM, U3 Yncrna NpegyCMOTPEHHbIX M.
3.4. Jorosopa.

B cny4ae onnatbl 3akasa Ha ycnoBusax npegonnatbl MmeHee Yyem 3a 1 (oamH) pabounin AeHb 40 COrnacoBaHHOM
OaTtbl nony4yeHus npoaykuuu, NpoaaseL He rapaHTMpyeT nepegady npoaykuum Nokynatento B CornacoBaHHbIA CPOK.
Cpok nonyyeHuns npoayKLM1 B JAHHOM Criy4ae MOXET ObITb COpa3MepHo yBenuyeH lNpoaasLom.

6.8. Tepputopmuss pgoctaBkM ToBapoB, NpeAcTaBneHHbIXx Ha CaliTe, orpaHudeHa npeaenammu Poccuinckom
depepaumn. [octaBka 3aka3oB ocyulectBnsgeTca [lpogaBuom kak COBCTBEHHbIM TPaHCMOPTOM, Tak U C
npvBneYeHneM CTOPOHHUX NEPEBO3YNKOB.

6.9. Pasrpyska npoaykuun Npogasuom He npousBoauTcs. Pasrpy3ka MOXeT ObITb OCyLLeCTBNEHA NEPEBO3YNKOM
TOnbKO npu Bblbope Nokynatenem ycnyru «[JocTaBka MaHUMynaTopoM», €CNK Takas ycnyra OCTYMHa Ha cknage ¢
koToporo 6ygeTt oCyLWwecTBNATLCA 4OCTaBKa.

6.10. Ecnu Mokynaternb He HaMepeH nony4aTb NpPoAyKUMio NnyHo, MokynaTtens n3selwaeT 06 atom MNpoaasua npu
pasmMelLeHnn 3aKkasa, B TOM YuUCre NyTem 3anonHeHus nonsa «KommeHTapuii K 3akasy» dopmbl 3akasa Ha Cainte, a
B AanbHelLeM MHbIMW NMPUMEHUMbIMK crnocobamu, cornacHo n.3.4. [orosopa.

6.11. [lpu nonyyeHwn npoaykuuu, MNokynaTene UnNu ykasaHHoOE MM fMUO Moryyarlwee nNpoaykumio coobwaet
Mpogasuy unu nepeso3ynky ®.1.0. MNokynatena n Homep 3akasa, nonyyeHHbIV [lokynatenem ot Npogasua.

6.12. TpegctaBuTens lNMpogasua wunu nepeBo34UK, OCYLLECTBAIOWMI nepedadvy npogykuum Nokynatento unm
yKa3aHHOMY UM nuuy, BripaBe notpeboBaTb LOKYMEHT, YAOCTOBEPSIOWMIA JIMYHOCTL NonydaTensd npogykumu, a
TakKke ykasaTb TUN U HOMep npefocTaBreHHoro [lonydaTenem [OKYMEHTa Ha 3K3eMMNnsape YHUBEpPCarbHOro
nepeaaTtoyHOro A0KyMeHTa U/unu TpaHCNopTHOW HaknagHon (Npu Hanuauu), NnpegHasHavyeHHon MNMpoaasLy.

6.13. ®daktMyeckoe kommyecTBO  nonydaemonm  [llokynatenem  npogykuuMum  OnNpeaenseTtcs  COrmnacHo
YHUBepcanbHOMY nepeaaTtovyHoOMy AOKYMEHTY, opopmnsemomy Mpoaasuom.

B cBA3u ¢ Tem, 4TO Npu pasMeLleHnn 3akasa KoNUM4ecTBO (BeC) NpoayKuumn onpeaenseTcs pacyeTHbIM nyTemM
no gaHHbIM CepTudmkaTta kayecTBa, a Npu OTNycKe NPOayKLUUK, e€ KONMYECTBO onpeaenseTcs NyTeM B3BelUnBaHus,
hakTnyecKoe KONMYEeCTBO NPOAYKLUUN MOXET OTNINYATLCSA OT AaHHbIX B 3aka3e He 6onee Yem Ha 2% (4Ba nNpoLeHTa)
Mo KaXK4oW HOMEHKNaTypHOW MOo3nuuK, 4To He aABnseTcs HapyweHnem [orosopa.

6.14. TlpaBo co6CTBEHHOCTM Ha MPOAYKLMIO, @ TaKKe PUCK ClyvyanHOW rmbenu unm CrydariHoro NOoBpEXAeHUS
npoaykuun nepexoauT K [NokynaTtento ¢ MoMeHTa nepegadv lNokynatento nnm ykasaHHomMy UM nvuy, CoobLmBLLEMY
HomMmep 3akasa, a Takke ®.1.0., cornacHo gate nony4yeHns Npoaykumm, ykasaHHOW B yHUBEpPCarbHOM nepeaToyHoM
OOKYMeHTe U/vnn TpaHCnopTHOW HakKnagHoMN.

6.15. B cnyyae opraHusauumn goctaeku npoaykumm MpogaeuoM, MokynaTtens o6s3aH o6ecneynTb BO3MOXHOCTb
noAbesna TPaHCMNOPTHOrO CPeACcTBa K MECTY pasrpysku NPoAyKLUMK, a Takke BO3MOXHOCTb pasrpysku. B
MPOTUBHOM Cry4ae, BCA OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb JOCTaBKM NPOAYKLMW 10 MECTA Ha3HaYeHUs uUnu eé
pasrpysku B MECTE HasHaueHus1 Boanaraetcsa Ha [lokynartens.

7. NpaBuna Bo3BpaTa NpoAyKuumn

7.1. MNokynaTtenb uHopmMupyeTcs 0 TOM, 4TO cornacHo 3akoHy «O 3alwuTe npaB noTpebuTeneir» OH Brnpase
0TKa3aTbCs OT NPOAYKUMM HaZNEXaLLEro kKayecTBa B No6oe BpeMsi [0 MOMEHTa e€ Nony4veHusi U B TedeHue 7 (cemu)
OHeNn nocne eé nony4yeHus.

VIckntoveHus CoCTaBnsoT Criyyaun, Korga npoaykuns obnagaeTt uHanBMAyanbHO onpeaeneHHsIMM CBOMCTBaMM,
B CMIY KOTOPbIX OHa He MOXeT ObITb MCMoNb30oBaHa Apyrumn notTpebutensmn. K yucny takux criydaeB OTHOCUTCS
NPOAYKUUS, B OTHOLLEHNM KOTOPOW NpoaaBLOM Obinn okasaHbl ycnyru MetannoobpaboTku, B TOM Yncne ycnyru no
nopeske UNn rpyHTOBaHMIO.

7.2. B cnydyae oTkasa OT NpoayKLUMW Haanexallero kayecTsa, Mokynatens o6sasaH ysegomuTb 06 atom Mpoaasua
NMPUMEHUMbIMK criocoGamu, NpeaycMOTPeHHbIMK M. 3.4. [JoroBopa, OAWMH U3 KOTOPbIX 00S3aTenbHO [OOMKEH
npegycMaTprBaTb MMCbMEHHYO (DOpPMY COOBLLEHNS.
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7.3. lMNMokynaTens unu ykasaHHoe MM nNuuo obsa3aHbl OCMOTPETb NPOAYKLUMIO Nepes norpyskon (B cnydae BbIGOpKM
Mokynatenem co cknaga [llpogaBua) nubo nepen nomnydYeHMeM B MeCTe OOCTaBkM - B Crnyyae [AOCTaBKu
obecneyeHHon [lpogasuom, M npoBepuTb €€ (MPOAYKLMIO) Ha COOTBETCTBME 3asiBNIEHHOMY KOMUYecTBY,
aCCOPTUMEHTY U HanM4une/oTCyTCTBME ABHbIX HE4OCTATKOB.

B cnyyae oTcyTCTBMSA NPETEH3MI MO KONMYECTBY U K KA4YECTBY (OTCYTCTBME SIBHbIX HEAOCTATKOB, KOTOPbIE MOXHO
0BOHapyXNTb BHELLUHUM OCMOTPOM) OTIPY)XaeMOW nnu AoCTaBneHHoW npoaykuun, lNokynatenbs unu ykasaHHoOe UM
NMLO NOANUCLIBAET TOBAPOCONMPOBOAUTENbHbIE AOKYMEHThI 6€3 3aMevyaHnin U onnaymBaeT Npoaykumio (B cnydae,
ecnu Npoaykums He Gbina onnayeHa Ha yCrnoBuSAX nNpeaBapuTensHOM onnaTbl).

7.4. B cnyyae oGHapyxeHus HegocTaum KonuyecTea NpuobpeTeHHOM NPOAYKLUUN B MOMEHT €€ Nony4yeHus B MecTe
pocTtasku, [Mokynatens Bnpase notpeboBaTh 4OCTaBKM HEOOCTAKLLEro KONmM4yecTsa npoaykumm 3a cyet Npoaasua,
unn obpatutbca kK [MpogaBuy C WHbIMKM TpeboBaHUSMW, NPEOyCMOTPEHHbIMU «3akOHOM O 3awuTe npaB
notpebutenen», B CPOKKN, yCTAHOBINEHHbIE «3aKOHOM O 3alyuTe Npae noTpebuteneny.

Mocne nonyveHus npoaykuum npeteH3umn [lokynaTens O KONMMYecTBe MNPOAYKUMW HE NPUHUMAKOTCA U He
paccmaTpuBaloTCs.

7.5. B cnyyae o6GHapyxeHusa [lokynatenem siBHOro Opaka npu MonyvyeHUu npoaykuMm B MECTe [OCTaBKM,
NCKMOYaloLWero BO3MOXHOCTb MCMOMb30BaHWs NpogyKLuM B COOTBETCTBUM C €€ Ha3HadyeHueM, okynatens Bnpase
NpeabsiBUTb NPETEH3MI0 C NPUMOXKEHNEM YHMBEPCANbHOMO NepeaaToyHoro JOKymMmeHTa u dotorpadui NnpoayKunm,
CAEeNaHHbIX C KOPPEKTHBIX PaKypCOB M C KAYECTBOM M300paXkeHWsi, MO3BOMAOLLMM SICHO U YETKO YBUOETb N OLEHNUTb
Opak.

7.6. MNpeTteHsum k lMpogasuy moryT BbiTb nNpeabsBneHbl NokynaTenem npMMEHUMbIMKM cnocobamu, u3 yucna
yka3daHHbix B n.3.4. [loroBopa, a Takke no TenedgoHy ropsyen NMHUM U eguHOMY agpecy 3NEKTPOHHOW MOoYThl
lMpopaBua, pasmelleHHbIM Ha Cante, nubo no TenedoHy WM anekTpoHHOMY agpecy dunuana [lMpogasua,
OTMYCTUBLLIErO NPOAYKLMIO, YKa3aHHbIM Ha CTpaHuLUe CooTBeTCTBYyHoLero dunvana Ha Cavite.

7.7. NMpopaBel, He HeceT OTBETCTBEHHOCTM 3a MOBPEXOEHUSA MPOAYKLUW €ClM OHU BO3HWKNWM MpU nepeBo3ke,
obecneyeHHon [okynatenem unu npu pasrpyske npogykuum Nokynatenem unm ykasaHHbIM UM NULIOM, a Takke B
crnyyae ecnv npogykums 6bina norpyxeHa [MpogaBuOM C NPUMEHEHUEM HecTaHAApTHOW CXeMbl MOrpysku, no
HacTosiHuo MokynaTtens.

7.8. MpeTeH3un Kk KayecTBy NPUOBPETEHHON MNPOAYKUMM, BO3HUKLIME MOCrne e€ MonyyeHuss W onnathbl
paccmatpuBatoTcss [pogaBLOM MO CywlecTBy, a 3aMeHa MpoAyKuuM B Crnyvyae YAOBMETBOPEHUSI MPETEH3WU
NMPOU3BOAUTCS B CPOKWU, NPenycMOTpeHHble 3akoHoM P® «O 3awmTe npae notpebutenen». O pesynbTatax
paccmoTtpeHus [lpogasel yeBegomnsieT [lokynatensa cnocobamu, npefycMoTpeHHbiMU [10roBopomM, B CpOKM,
ycTaHoBneHHble 3akoHom «O 3awute npas noTpebuteneny.

7.9. B cnyyae Hecornacusa c 3aknodeHveMm [lpogaBua o pesynbTaTe pacCcMOTpeHusa npeteHsun, [NokynaTtenb
BnpaBe TpeboBaTb opraHusauumn lNpogaBLoOM NPOBEAEHMS 3@ €ro CYET TOBApOBEOYECKOW 3KCMEpPTU3bl CMOPHOM
NpoAyKLMN.

Ecnu B pesynbTate aKcnepTusbl Npoaykumu OyOeT YyCTaHOBMEHO, YTO HeOoCTaTKU BO3HMKNM BCreacTBue
obcTosTensbCTB, 3a KoTopble NpoaaBel, (M3rotoButens) He oTBedvaeT, [okynaTtens 0683aH BO3MECTUTb NpoAaBLy
pacxofbl Ha NpoBefeHWe IKCNEePTU3bI.

8. TlapaHTUM N 3aBepeHUs1 CTOPOH
8.1. MMpwu pernctpauun Ha Cante MNokynaTtenb 06a3yeTca NpefoCTaBNSATb TOMNbKO JOCTOBEPHYHO, TOYHYIO U MOMHYHO
nHdopmaumio o cebe u no Bonpocam, npeanaraeMbiM B perucTpauMoHHOn dopme ¥ noadepxuBaTtb 3Ty
NHdOpMaLMIO B aKTyanbHOM COCTOSHUN, n3berasi €€ UCKaKeHus.

8.2. Hactosiwum lNpoaaseL rapaHTUpyeT, YTO NepPCOoHanbHbIe AaHHble, MONyYeHHble OT Mobbix MNokynatenen, He
npegoctaenstoTcs MNpogaBuoM TPETbUM NnLam 6e3 NMMYHOro NMCbMEHHOTO cornacus MNMokynaTenen n NCNONb3yTCs
MpogaBuoOM UCKIOYMTENBHO ANA ucnonHeHnsa Jorosopa.

8.3. lMepcoHanbHble AaHHble MokynaTens o6pabaTbiBatoTcs MNpoaasuom B cooTBeTcTBUM ¢ D3 «O nepcoHanbHbIX
daHHbIx» Ne152-03. Mpoaasew NpMHUMaET BCe AOCTYMHbIE M 3aKOHHbIE Mepbl 1 CNOCco6bI K 3aLuTe NHopmaumm o
MokynaTtene, 3apeructpupoBaHHom Ha Calite, U He HEeCET OTBEeTCTBEHHOCTU 3a [OEWUCTBUS TPETbUX I,
MCNnoNb3yrLWnX nepcoHalnbHble AaHHble I'onynaTenﬂ, nony4yeHHble C cornacua I'I0KynaTens:| nnn ot I'onynaTenﬂ,
unu pasmeLléHHble MNMokynatenem Ha Cavnte B obLienocTynHom dopme.

8.4. MokynaTenb obsA3yeTcs He3ameanuTeNnbHO yBeAoMuUTh MNpodasua o nbomM criyyae HecaHKLUMOHUPOBaHHOIO
NCMONb30BaHus ero y4éTHou 3anucu (JlnyHomy kabuHeTy), a Takke 06 M3BECTHbIX EMY CMyvasx KOMMpoMeTaLum
(yTpaTbl KOHMAEHLMANBHOCTM) Napons, ucnonb3yemoro Mokynatenem Ans NonyvYeHns JocTyna k ceoemy JInuHomy
kabuHeTy. [Oo MomeHTa, korga [Mpopasey nonyduTt oT [lokynatens cooblieHMe O HeCaHKLMOHWPOBaHHOM
“cnonb3oBaHun ero JinyHoro kabuHeta, nNMBO O KOMMpPOMEeTauMu Napons, OTBETCTBEHHOCTb 3a BCe AEeUCTBUS,
KOTOpble NPOM3BOAATCS C UCNONb3oBaHUeM JInyHoro kabuHeTta MokynaTens, HecéT Tornbko Mokynartens.

8.5. lMokynaTtenb HECET MOJSIHYID OTBETCTBEHHOCTb 3a YTeplo, Mponaxy, UCYEsHOBEeHWe unu nepegady WHbIMU
cnocobamu nepcoHanbHbIX AaHHbIX, @ TaKKe 3a NOCNEeACTBUS, CBsi3aHHble ¢ aencTausimm MokynaTtens.

8.6. I'Ipop,aBeu, He Hecer nepen Kem-rnmbo OTBETCTBEHHOCTU 3a AOOCTOBEPHOCTb MNMpeaocTaBliEHHbIX I'IOKynaTeneM
HeBEPHbIX AaHHbIX.

9. O6cToATENbLCTBA HEMPEOAONIMMON CUTbI
9.1. CTopoHbI 0CBOGOXAaOTCSt OT OTBETCTBEHHOCTU 3@ HEUCTONHEHNE 0653aTeNbLCTB, ECNU Takoe HEUCTIONHEHWE
BbI3BAHO HACTyrNJIeHNEM POpPC-MaXKOpPHbIX 00CTOATENLCTB (06CTOATENBLCTB HENPEOAOSIMMONM CUIbl) - Ha Bpems
OeNCcTBUst AaHHbIX obctoaTenscTB. K Takum cobbiTMSM 4Ype3BblYaHOro Xxapaktepa, B 4aCTHOCTWU, OTHOCATCS:
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HaBOOHEHNA, NOXap, 3eMneTpdaceHne, B3pbiB, LUTOPM, OoCeadaHue MNo4Bbl, UHblE ABIEHUA MNpupodbl, anngemMmua,
naHgeMns, a Takke BOWHA WNN BOEHHble OENCTBUS, TEPPOPUCTUYHECKNE aKTbl U aKTbl BOOpy)KeHHOIZ arpeccum,
3abacToBKMy, HEeCaHKLUMOHMPOBAHHbIE MacCoOBbl€ TMMPOTEeCTbl, MNPUHATWE OpraHammM BJllaCTu HOPMATUBHbLIX W«
NOA3aKOHHbIX aKTOB, NPENATCTBYOLWNX NCMNOJTHEHUIO 005s13aTENbCTB; nepenagbl HanpA>XeHnA B 3J1IeKTPOCETU U UHbIE
obcTosiTenbCTRa, npueeauwne K BbIXOoOQy U3 CTPOA TEXHUYECKUX Ccpencrts Kakon-nmbo 13 CTOPOH Aorosopa,
HapyweHna npoun3BoACTBEHHbIX TMpoUeCcCOB Ha 3aBofe-npoun3BoguTerie npoaykumn, a TakkKe npu OoTKase
nepeBo34uKa NpuHATbL NPOAYKUMIO K MepeBO3KE He No BUHE I'Ipou,aBu.a U TPY300TNpaBUTETA.

9.2. CtopoHa, nogsepriasaca gopc-maxopy, obszaHa yegomMuTb 06 9TOM OpYryl0 CTOPOHY B TeueHue 2 (ABYyX)
paboumx gHen. Ecnu gencteue dopc-maKopHbix 06CToATENbCTB NpeBbilwaeT 1 (oguH) mecsy, nobdas n3 CTopoH
BMpaBe NOCTaBUTb BOMPOC O AOCPOYHOM npekpaLleHun [lorosopa, yBeaoMUB MMCbMEHHO 06 3TOM APYryt0 CTOPOHY.

9.3. Hagnexawumm gokasaTtenbCTBOM Hanmyus cbopc-mamoprlx 00CTOATENLCTB M UX npoaoJIKUTEJTbHOCTA GYD,GT
CUMTaTbCA OOKYMEHT, BblOaHHbIN COOTBETCTBYHOLLMM KOMNETEHTHbIM OpraHoMm.

9.4. He yBegomneHue wunu HeCBOEBPEMEHHOE YBeAOMIIEHVWE CTOPOHbI O Hayane OewncTBus obCToATenbCTB
HenpeoaonMMON CUnbl NULIAET €€ B JarnbHenLleM npaBa CCbiNaTbCs Ha HUX Kak Ha OCHOBaHue, ocBoboxaaroLlee
OT OTBETCTBEHHOCTU 38 HEUCMNONHEHNE 00A3aTeNbCTB Mo HacTodLllemy )J,orosopy.

10. 3aknouunTesnbHble NONOXeHUS
10.1. K [Joroeopy NnpuMeHSAOTCA NONOXeHMA 3akoHogaTenbctBa Poccuinckon degepaumm.

10.2. [LevicTeue [JoroBopa pacnpocTpaHsaeTcs Ha BCIO NPOAYKLMIO, YCIyrn U CepBUCHI, NpeacTaBneHHble Ha CaliTe.

10.3. JoroBop MoxeT 6biTb uameHeH [lpogaBuom B nwbor MOMEHT u 6e3 Kakoro-nmbo npeaBapuUTENbHOMO
yBegomnenus lNMokynatens. Hosas Bepcus [loroBopa BCTynaeT B CUiy C MOMEHTa eé pa3melleHns Ha CanTe, ecnu
WHOE He NpedycMOTPEHO HOBOM pepakumen [loroBopa, pasmelleHme kaxaoro 3akasa o3HadvaeT, 4to lNokynaTtenb
03HaKOMUIICH C akTyanbHOW pegakumen [loroBopa u cornaceH ¢ ero ycrnoBusmu.

11. PekBu3utbl NpoaaBua
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